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BIS Cafeteria Satisfaction Survey 2009-10

General ltems
1 Do you regularly buy food at the Annapurna cafeteria?

Year 6 Year 7 Year 8 Year 9 Year10 | Year1ll |[VYear12 |[Yearl 3
Always 22.22% 17.11% 14.81% 24.32% 21.43% 34.00% 21.95% 26.92%
Often 55.56% 42.11% 48.15% 44.59% 28.57% 44.00% 19.51% 50.00%
Seldom 18.52% 21.05% 31.48% 24.32% 35.71% 10.00% 48.78% 19.23%
Never 3.70% 19.74% 5.56% 6.76% 14.29% 12.00% 9.76% 3.85%
Do you regularly buy food at the Annapurna cafetari a?
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2 Do you regularly buy food at the subway station?
Year 6 Year 7 Year 8 Year 9 Year10 | Year1ll |[VYear12 |[Yearl 3
Always 3.70% 7.89% 9.26% 10.81% 28.57% 0.00% 2.44% 0.00%
Often 29.63% 39.47% 46.30% 47.30% 21.43% 40.00% 24.39% 23.08%
Seldom 55.56% 39.47% 35.19% 35.14% 42.86% 42.00% 60.98% 69.23%
Never 11.11% 13.16% 29.26% 6.76% 7.14% 18.00% 12.20% 7.69%
Do you regularly buy food at subway station
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The whole school (Overall Percentage)
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3 Do you regularly buy food at breakfast/break time?

Year 6 Year 7 Year 8 Year9 | Year10 | Year1l |Year12 |[Yearl 3
Always 11.11% 5.26% 29.63% 20.27% 7.14% 26.00% 19.51% 23.08%
Often 16.67% 13.16% 18.52% 25.68% 14.29% 24.00% 21.95% 38.46%
Seldom 33.33% 21.05% 18.52% 32.43% 42.86% 28.00% 24.39% 23.08%
Never 38.89% 60.53% 33.33% 21.62% 35.71% 22.00% 34.15% 15.38%
Do you regularly buy food at breakfast/break time?
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4 Do you think the daily menu of the Annapurna cafeteria is creative?
Year 6 Year 7 Year 8 Year9 | Year10 | Year1l |Year12 ([Yearl 3

Always 7.41% 3.95% 0.00% 5.41% 0.00% 0.00% 0.00% 0.00%
Often 44.44% 48.68% 35.19% 13.51% 28.57% 26.00% 14.63% 26.92%
Seldom 33.33% 39.47% 55.56% 56.76% 35.71% 60.00% 65.85% 42.31%
Never 14.81% 7.89% 9.26% 24.32% 35.71% 14.00% 19.51% 30.77%

Do you think the daily menu at the Annapurna cafeta  ria is

creative?
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The whole school (Overall Percentage)
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5 If you arrive late to lunch, is there a choice of food still available?

Year 6 Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Year1l 3
Always 11.11% 7.89% 5.56% 4.05% 7.14% 6.00% 2.44% 0.00%
Often 35.19% 25.95% 22.22% 27.03% 7.14% 14.00% 12.20% 23.08%
Seldom 44.44% 47.37% 46.30% 47.30% 50.00% 66.00% 68.29% 53.85%
Never 9.26% 15.79% 25.93% 21.62% 35.71% 14.00% 17.07% 23.08%
If you arrive late to lunch, is there a choice of f  ood still
available?
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6 The prices of the food are reasonable
Year 6 Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Yearl 3
Yes 19.26% 5.26% 3.70% 4.05% 0.00% 0.00% 4.88% 3.85%
Some items 55.56% 56.58% 46.30% 27.03% 42.86% 24.00% 34.15% 34.62%
No 27.78% 28.95% 42.59% 63.51% 35.71% 64.00% 51.22% 61.54%
Don’'t know 7.41% 9.21% 7.41% 5.41% 21.43% 12.00% 9.76% 0.00%
The prices of the food are reasonable
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The whole school (Overall Percentage)
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18.51% 5.91%
23.65% O Always
H Often
OSeldom
ONever
51.93%

The whole school (Overall Percentage)
Yes Some items No Don't Know
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The Quality of the Food :

7 The food presentation is :

Year 6 Year 7 Year 8 Year9 | Year10 |[Yearll |Yearl2 [Yearl 3

Good 18.52% 27.63% 3.70% 10.81% 7.14% 8.00% 9.76% 0.00%

Usually Good 64.81% 53.95% 70.37% 41.89% 64.29% 56.00% 51.22% 50.00%

Poor 11.11% 11.84% 20.37% 39.19% 14.29% 22.00% 31.71% 50.00%

Don't know 5.56% 6.58% 5.56% 8.11% 14.29% 14.00% 7.32% 0.00%

The food presentation is :
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8 The taste of food is :
Year 6 Year 7 Year 8 Year9 | Year10 |[Yearll |Yearl2 |[Yearl 3

Good 24.07% 28.95% 14.81% 8.11% 7.14% 8.00% 0.00% 7.69%

Usually Good 57.41% 51.32% 51.85% 64.86% 57.14% 66.00% 46.34% 53.85%

Poor 14.81% 7.89% 27.78% 20.27% 21.43% 18.00% 43.90% 34.62%

Don't know 3.70% 11.84% 5.56% 6.76% 14.29% 8.00% 9.76% 3.85%

The taste of food is :
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The whole school (Overall Percentage)

Good  |usually Good Poor Don't know
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9 Are there healthy options available?

The whole school (Overall Percentage)

Yes Often Seldom | Don't know
25.71% | 40.62% | 35.45% 8.23%
8.23% 25.71%
OYes
35.45% WOften
OSeldom
ODon't know
40.62%

Year 6 Year 7 Year 8 Year 9 Year 10 [ Year1l |Year12 |Yearl 3
Yes 29.63% 38.16% 24.07% 25.68% 14.29% 20.00% 14.63% 19.23%
Often 51.85% 43.42% 44.44% 29.73% 50.00% 38.00% 34.15% 42.31%
Seldom 12.96% 17.11% 27.28% 37.84% 14.29% 16.00% 41.46% 34.62%
Don't know 5.56% 1.32% 3.70% 6.76% 21.43% 26.00% 9.76% 3.85%
Are there healthy options available?
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10 Are there enough vegetarian options available?
Year 6 Year 7 Year 8 Year 9 Year 10 [ Year1l |Year12 |Yearl 3
Yes 31.48% 28.95% 22.22% 21.62% 28.57% 20.00% 14.63% 15.38%
Often 35.19% 31.58% 25.93% 18.92% 21.43% 12.00% 17.07% 15.38%
Seldom 20.37% 21.05% 31.48% 21.62% 21.43% 24.00% 26.83% 53.85%
Don't know 12.96% 18.42% 20.37% 37.84% 28.57% 44.00% 41.46% 15.38%

The whole school (Overall Percentage)

Are there enough vegetarian options available?
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Services :

11 Does weekly menu offer enough variety?

Year 6 Year 7 Year 8 Year 9 Year 10 [ Year1l |Year12 |Yearl 3
Yes 14.81% 17.11% 3.70% 8.11% 7.14% 2.00% 4.88% 7.69%
Usually 48.15% 57.89% 51.85% 35.14% 42.86% 52.00% 29.27% 34.62%
No 33.33% 11.84% 29.63% 44.59% 21.43% 30.00% 48.78% 57.69%
Don't know 3.70% 13.16% 14.81% 12.16% 28.57% 16.00% 17.07% 0.00%
Does weekly menu offer enough variety?
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12 Are the cafeteria staffs friendly?
Year 6 Year 7 Year 8 Year 9 Year 10 [ Year1l |Year12 |Yearl 3
Yes 62.96% 64.47% 42.59% 52.70% 28.57% 48.00% 46.34% 61.54%
Usually 27.78% 23.68% 50.00% 37.84% 57.14% 32.00% 39.02% 26.92%
No 5.56% 1.32% 5.56% 5.41% 0.00% 10.00% 7.32% 11.54%
Don't know 3.70% 10.53% 1.85% 4.05% 14.29% 10.00% 7.32% 0.00%
Are the cafeteria staffs friendly?
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The whole school (Overall Percentage)

Yes Usually No Don't know
9.00% 45.50% | 33.16% | 12.34%
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The whole school (Overall Percentage)

Yes Usually No Don't know
53.47% 34.70% 5.66% 6.17%

5.66% 0-17%
OYes
B Usually
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53.47%
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13 The cafeteria is clean and tidy in general

Year 6 Year 7 Year 8 Year 9 Year10 |Year1l |VYear12 |Yearl3
Yes 12.96% 31.58% 14.81% 22.97% 21.43% 26.00% 28.83% 30.77%
Usually 68.52% 52.63% 57.41% 43.24% 64.29% 46.00% 48.78% 57.69%
No 14.81% 11.84% 25.93% 21.62% 0.00% 16.00% 19.51% 11.54%
Don't know 3.70% 3.95% 1.85% 12.16% 14.29% 12.00% 4.88% 0.00%
The cafeteria is clean and tidy in general
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14 You receive quick service

The whole school (Overall Percentage)

Yes Usually No Don't know
23.39% 53.21% 16.97% 16.43%

16.43% 23.39%

OYes
16.97% W Usually
ONo
ODon't know
53.21%

The whole school (Overall Percentage)

Year 6 Year 7 Year 8 Year 9 Year 10 [ Year1l |Year12 |Yearl 3
Yes 24.07% 22.23% 5.56% 6.76% 28.57% 22.00% 19.51% 15.38%
Usually 53.70% 21.52% 35.19% 43.24% 28.57% 18.00% 41.46% 38.46%
No 16.67% 22.37% 53.70% 45.95% 28.57% 48.00% 36.59% 46.15%
Don't know 5.56% 3.95% 5.56% 4.05% 14.29% 12.00% 2.44% 0.00%
You receive quick service
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15 The cafeteria has a pleasant atmosphere

Year 6 Year 7 Year 8 Year 9 Year 10 Year 11 Year 12 Year1l 3
Yes 27.78% 25.00% 14.81% 18.92% 0.00% 8.00% 17.07% 3.85%
Usually 57.41% 53.95% 46.30% 45.95% 42.86% 52.00% 41.46% 42.31%
No 11.11% 13.16% 33.33% 29.73% 35.71% 28.00% 34.15% 42.31%
Don't know 3.70% 7.89% 5.56% 5.41% 21.43% 12.00% 7.32% 11.54%
The cafetaria has pleasant atmosphere
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16 Are the serving sizes the same every day?

Year 6 Year 7 Year 8 Year9 | Year10 | Year1l |Year12 [Yearl 3
Yes 18.52% 27.63% 9.26% 5.41% 14.29% 14.00% 14.63% 15.38%
Usually 35.19% 38.16% 40.74% 35.14% 14.29% 26.00% 31.71% 11.54%
No 42.59% 26.32% 40.44% 45.95% 57.14% 50.00% 48.78% 73.08%
Don't know 3.70% 7.89% 5.56% 13.51% 14.29% 10.00% 4.88% 0.00%
Are the serving sizes the same every day?
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The whole school (Overall Percentage)

Yes Usually No Don't know
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25.71% BYes
B Usually
ONo
ODon't know
49.10%

The whole school (Overall Percentage)
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17 Do you use condiments such as sauces (S & P )

Year 6 Year 7 Year 8 Year 9 Year 10 [ Year1l |Year12 |Yearl 3
Yes 33.33% 15.79% 27.78% 31.08% 21.43% 34.00% 31.71% 46.15%
Usually 27.78% 39.47% 42.59% 31.08% 35.71% 38.00% 29.27% 23.08%
No 35.19% 32.89% 27.78% 32.43% 35.71% 20.00% 31.71% 30.77%
Don't know 3.70% 11.84% 1.85% 5.41% 7.14% 8.00% 7.23% 0.00%

The whole school (Overall Percentage)
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Do you use condiments such as sauces (S & P)
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Yes Usually No Don't know
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6.17%
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34.19%

Top 5 Suggestions

The major concerns of respondents are :

1 To have more variety of the food served at the cafeteria and subway station
2 Lower price
3 To get better service
4 To have cleaner cafeteria (more cleanliness)
5 To have more queueing lines and to separate the line of secondary and primary students.
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